





BACKGROUND

River Oaks is an American Addiction Centers (AAC) facility in Tampa, Florida. The center aims to provide
a compassionate, comprehensive, and quality recovery experience for adults who are battling substance
addiction and co-occurring mental health disorders. It offers medically-supervised detox as well as
Residential, PHP/IOP and Intensive Outpatient Treatment.

River Oaks started enrolling patients in INSIGHT 1RRI0li2yn 2y al-€ 20, 2018. This report summarizes data
reported by clients being treated at River Oaks during the period between May 20, 2018 and April 30,
20109.

This report was released on May 30, 20109.
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Alcohol or Drug Usage

Alcohol was the primary drug of choice for 44% of the patients. There were also significant numbers
reporting opiates (15%), heroin (14%) or cocaine (10%) as their primary drug of choice.

What is Your Primary Drug of Choice?
(Among 746 patients in treatment between 5/20/2018 and 4/30/2019)
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Addiction Severity

The vast majority of River Oaks(a patients (88%) met the definition of having a severe alcohol or drug use
disorder, and 42% reported having experienced all 11 of the DSM-5 SUD criteria in the year before starting
treatment.
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Instances of self-harm in the month before starting treatment were reported by 5% of River Oaks
patients.
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Eating disorder symptoms, though they did not disappear entirely during treatment, did decline
considerably for those patients submitting at least one update survey, with no more than 2% of patients
exhibiting any particular symptom on their last survey in treatment:

River Oaks Treatment Effectiveness Report ©2019 All Rights Reserved. Vista Research Group, Inc.

17


















APPENDIX A: PATIENT DEMOGRAPHIC INFORMATION

Characteristic Total River Oaks

Number of Patients 746
Gender:

Male 59%

Female 40%

Transgender 0%
Age (years):

Median 36

Range 18¢70
Ethnicity:

White, non-Hispanic 80%

African-American 10%

Hispanic/Latino 5%

Native American 2%

Asian 1%

Other 4%
Marital Status:

Married 33%

Single, never married 46%

Divorced 13%

Separated 7%

Widowed 1%

Highest Level of Education Completed:
Attended high school, but have not

graduated 7%
Have graduated from high school or

. 32%
received a GED
Attended college, but have not received a 27%
degree
Associate's degree 10%
Bachelor's degree 14%
Master's degree 4%
Ph.D. degree 1%
Other 5%
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Feelings about MAT:

e Because I no longer have cravings and | can finally enjoy life being happy and sober
o It makes me feel secure with my recovery

Why goals were or were not met:

o | feel that this is a caring and supportive environment. | believe i am receiving adequate
treatment for a problem i have.

e Because | have an amazing therapist that cares

o Every staff member went over and beyond the scope of their job.

¢ | am thankful for Crystal my therapist. She was able to help me with numerous situations that |
had no clue with how to cope. Our sessions were incredibly productive!

e | got through detox without issue and within a reasonable timeframe.

e | had avery mild detox because of the care and attention of staff

¢ | have an after treatment plan in place that | will follow.

e This place change my life. I'm a better man then when | showed up here.

Why satisfied/dissatisfied with treatment:

¢ All the pieces are coming together. The interconnections of the exercises are helping me to put
together a unique recovery plan that works just for me. The level of care by staff has also aided
in making my experience a very satisfying one.

e Because I'm experiencing a true transformation in my decision making and thinking. | feel better
than I've ever felt in my life.

e Because without the help | needed | would have left this place and went back to the old me

e Crystal help me identify and work through my issues and was proactive in helping me. She is
easy to talk to, empathic, and is honest.

e Crystal is an extremely great listener and great at getting you to open up.

e Everybody loves what they do for a living

e Excellent beds, 3 meals a day, overall great staff, | had an excellent therapist , great connection
with fellow clients, and got to play sports like basketball, kickball and ping pong .

e Great treatment center, wonderful counselor and staff. It's been very educational for me.

e | am learning multiple styles of counseling and gaining the knowledge | need to return a
productive alcohol and drug free member of society.

e | could not have become sober without the tools | have learned here and the support of the
staff. | have tried it on my on many times. This program is excellent.

o | feel safe, cared for in all ways, | am around people I think | can trust.

¢ | wanted to be here, this is a great place to have detoxed and learned tools to help me in
ThiKSily3 Y& &201SieH Lt 2LSy 1-yR I 1yR I KS (Kly3d K10 g2dR RiadNI-00 Y'S 12y a20imSie
have been eliminated. eg just concentrate on your sobriety everything else is taken care of, with
a little bit of the real world mixed in!

e [|'ve found most of the groups helpful, the staff caring and willing to listen, and the environment
to be beautiful, which helps calm me.

o My therapist is really easy to talk to. | value her opinion and she's definitely changed my
perspective on some things. Also my peers have helped me out a lot and the staff in general has
been very helpful to me.
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Suggestions For Improving Patient Safety

¢ | would encourage a desk in rooms to work on. | would like more flavored water in the dorms.

o Overall morale from the behavioral health technicians could be improved.

e iwould like to see the linens changed more often, and the furniture disinfected daily

o | feel like there should be more rules in place to keep men and women separte so that they can
focus on treatment and not trying to have relationship with other clients

o Give suggestions on how to work your way back into society and how to function once your in it

e Better on-boarding process for new clients.

e Add some additional classes with differing subjects on the topic of recovery. More training for
BHTs who teach classes.

e Be consistent. Too many many BHT's with their own rules and ways of doing things.
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